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● What is findhelp?

● How to use findhelp.org

○ Search & refer

○ Claim your program

● Tools & support for organizations

○ Managing your program

○ Referral tools

○ Analytics

● Key takeaways & next steps

● Questions and answers

Agenda



Our Shared Mission:

To connect all people in need and the programs that serve 
them (with dignity and ease).



Itʼs too hard to navigate the system.

People Programs



Weʼre trying to make it easier.

Browse social service programs 
across service categories

Connect to programs 
that fit your needs

Search by 
zip code

People Programs



What is findhelp.org?
● Online directory 

of free and 
reduced-cost 
services;

● Free to those 
looking for help;

● Free for 
nonprofits to 
manage their 
programs;

● Over 1,500 
programs in ZIP 
code.



No Wrong Door



Benefits of using findhelp

Open Network. Weʼre here anywhere 
and anytime across the U.S.

Private and secure. Weʼre HIPAA 
Compliant and HITRUST Certified.

Flexibility. The tool is easy to use and is 
meant to help those in need and the 
organizations that serve them.

Schools & 
Colleges

Healthcare

Government Corrections

National 
non-profit

Local 
non-profit

Insurance 
Companies

Individual
seeking services



Free Suite of Tools

We provide a suite of 
tools for any 
community partner 
that claims their listing 
on our platform.

Screening and referral 
processing

Program claiming and 
management

Availability and appointment 
scheduling

Analytics and reporting

Team support



Connecting to Resources (Site Demo)



Search for programs



Questions so far?



Analytics & Reporting Tools



Claimed 
Program 
Dashboard



Search Trends in Your Coverage Area

● Allows Organizations to view search 
trends in their service areas in the 
last 90 days

● Organizations can stay informed 
about the needs of their 
communities 

● Organizations can use this report to 
demonstrate demand in their 
funding requests and proposals

Search Trends 
in Your Area 
Dashboard



Additional Support



Example 
Notification 
Email for 
Organizations



Example 
Notifications 
for Seeker



Add a free search box to your website
Help your community connect to resources directly through your website!



Key Takeaways & Next Steps



Claim your program(s) now!



Organization Training Overview

We offer a series of tailored training sessions to teach organizations how to: 

● search for and connect people to resources
● send, receive, and track referrals

● manage your program listings
● become findhelp.org certified

Intro to findhelp.org
(101)

 Navigating your 
Free Suite of Tools

(201)

1:1 Workflow 
Meetings



Certifications 
Take your findhelp knowledge to the next level by becoming findhelp.org Certified! 
After attending todayʼs session, weʼll send you a quiz. Pass the quiz and youʼll be 
certified!

Youʼll receive:

● Access to our online community of other professional Navigators

● A certification badge to add to your LinkedIn profile and website

● Opportunities to speak on panels in partnership with findhelp.org

● Certification icon on program listing(s) for certified claimers

https://findhelp.org/


Get Certified!
Collaborate and partner with like-minded professionals 
by becoming findhelp.org Certified. 

Youʼll receive:

● Membership to our online community;

● Speaking opportunities in partnership with findhelp.org;

● Certification badge to add to website and professional networks; 

● Certification icon on program listing(s) for certified claimers

Simply take the quiz after this training!

https://forms.gle/SNg7Z1ZqRHHq89TA6


Letʼs Connect!

Name: Kalli Brelsford

Email: kbrelsford@findhelp.com

Sign up for a meeting with me: 
https://meetings.hubspot.com/kalli-brelsford

Contact Us: support@findhelp.com

mailto:support@auntbertha.com


Questions?


